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Therapeutic Provision

Nugent House School and Care is committed to achieving the best outcomes in improving young
people’s emotional well-being.
At the start of placement, a psychological screening is provided, which aims to provide an
understanding of the young person’s challenges and strengths. This may indicate that a further
assessment is necessary, for example speech and language, cognitive or neurodevelopmental
assessment, and this can then be accessed.
In line with best practice evidence, we strive to offer a holistic therapeutic environment where young
people experience relationships and a physical environment that best meets their assessed needs.
Consultation with an established team of professionals supports the consistent and therapeutic
approach to both education and care, and is embedded in the structure and delivery of service.
Should a young person require an additional individual therapeutic intervention, such as play
therapy, a talking or creative therapy, or a speech and language programme, this is then offered.
At admission, some young people may already be accessing additional therapeutic support which
they wish to continue. Recognising the need for continuity, we are happy to liaise with CAMHS teams
to provided connected support.

Ensuring the Quality of our Services
Our Quality Assurance Department ensures that high standards of care and service provision is

achieved and maintained. It provides robust management oversight of organisational activity to
ensure there is compliance with agreed service standards, values are evident and that service users
are safe and receive positive outcomes, using Ofsted Standards and NICE Guidelines as a basis for
their work. They also undertake follow up work, including visits, themed audits as required to ensure
completion and evidence of action plans against regulations and standards.

The Voice of the Service user
We take extremely seriously the views of the children we look after and collect their views regularly
through one to one work, group meetings and when audits are being carried out. We have set out
below some of the comments from young people receiving therapeutic care.
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“A passion drives the principal to ensure that pupils are safe, well
looked after and achieving well at Nugent House School.”
Ofsted report 2017

Referrals
Referring into Nugent House School is a clear process. Click here to find out more.
Make a Referral

We are GOOD!

Following our recent Ofsted inspection we’ve achieved ‘GOOD’ status. Carol
Parkinson, Principal said on receiving the report:…

Read more

RT @nugent_ld: Good Morning. #WorldKindnessDay https://t.co/yZz6cxviNa
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